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Conclusion: The findings of this research underscore the importance of
fair distribution of public services in enhancing the quality of life and
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Extended Abstract

1. Introduction

Today, access to public services in cities is one of the most important needs and the main criterion for
improving citizens' quality of life. Therefore, the proportional distribution of services in responding to the
needs of citizens has been raised as one of the main challenges of urban management, and planning for fair
access to public services is considered one of the most important goals of urban planners. The first step in
achieving this goal is to measure the level of satisfaction of citizens with the quality of access to public
services. Studies related to the quality of life have emphasized two categories of objective and subjective
indicators. The most appropriate way to discover the quality of life is to ask people's perceptions
subjectively. Based on this, the main goal of this research is to analyze the spatial distribution of public
services in different neighborhoods of Torbat Heydarieh city and measure the level of satisfaction of
residents with the quality of access to such services.

2. Materials and Methods

This research is applied in terms of purpose and descriptive-analytical in terms of method. Library and field
methods (questionnaires) have been used to collect data and information. Sampling was done using the
stratified probability method. In this way, the city is divided into 13 neighborhoods. Then, the samples are
selected according to the population in each neighborhood through simple random sampling, and the
questionnaire is completed. The data collected through the questionnaire was analyzed using descriptive
and inferential statistics methods and SPSS software. To show the distribution and spatial dispersion of
public service uses in the thirteen neighborhoods of the city, the spatial dispersion pattern of the nearest
neighborhood distance (RN) based on the Moran index as a model (cluster-random-dispersed) is used in
Arc Gis software.

3. Results and Discussion

The analysis of the spatial distribution and dispersion of public services based on Moran's index showed
that educational services and green spaces are irregular and clustered, health and treatment services are
regular, and administrative and commercial users are distributed in a scattered pattern. Such a distribution
shows that services in different areas of the city are unevenly distributed. So, in some localities, these
services have been established in a scattered manner, while in other localities, they have been established in
a cluster and cumulative manner. So, in some localities, these services have been established in a scattered
manner, while in other localities, they have been established in a cluster and cumulative manner. This way
of distributing services seems logical and natural, considering the nature of different services. For example,
banking and administrative services cannot be established uniformly in all neighborhoods but are often
located on the side of the main streets and densely populated city centers due to the nature and level of their
services. One sample T-test was used to measure the satisfaction level of residents with the quality of
access to public services. The results showed that the average satisfaction of residents with public services
in all city neighborhoods, with a figure of 3.325 (based on the Likert scale rating), is significantly higher
than the average. The satisfaction measurement based on income groups was also measured and analyzed.
It means that the variable of income level was included as a background variable in measuring the
subjective variable of satisfaction level to determine whether there is a significant relationship between
people's income and their level of satisfaction with public services or not.

The findings indicated that the average level of satisfaction in the three high-income, medium-income, and
low-income groups was 4.059, 3.525, and 2.218, respectively. In other words, the average satisfaction of
residents with the quality of access to public services in each income group showed a significant difference
from the other two groups.

4. Conclusions

The conclusion of this research can be stated that city managers and planners cannot distribute urban public
services in different localities in such a way that the residents of all areas can have the same and equal
access to all types of public services. However, since one of the main duties and goals of urban managers
and planners is to provide public benefits and the necessary facilities for the comfort and well-being of all
citizens, they should use the financial and legal facilities and tools they have to provide public services.
Cities pay special attention to the accessibility of low-income groups and the neighborhoods where these
groups live.
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